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Abstract

The professional licensing system is one of the primary regulatory tools adopted by
municipalities to monitor economic activities and ensure their compliance with legal
and technical requirements. When this system is managed in accordance with the
principles of good governance such as clear procedures, standardization of
standards, and separation of powers it transforms from a mere oversight mechanism
into an effective tool for enhancing transparency. Announced procedures,
predetermined fees, and objective licensing criteria reduce the scope for personal
discretion and mitigate the potential for favoritism or influence peddling. This

directly contributes to building citizen and investor confidence in the municipality.

Activating the professional licensing system through automation and electronic
linkage with regulatory authorities is a pivotal step in combating administrative
corruption. Automation reduces human intervention during the application process,
documents each procedure digitally, and facilitates the tracking of any violations or
unjustified delays. Furthermore, implementing complaint mechanisms, periodic
license reviews, and random audits enhance performance oversight and reduce
illegal practices. Therefore, the role of the professional licensing system is not
limited to regulating the market, but rather extends to being a pillar of administrative

integrity and institutional justice in municipal work.
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